
 

Date/Time Customer Name Customer Phone: 
(area code) and 
number 

Nature of Complaint Name of employee recording 
information 

Time and Date 
Brown/Nicollet 

was notified 

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

Call 

507-934-7096 

Immediately (24/7) to report any customer complaint of illness… IT’S THE LAW 

Customer Complaint Log - Year________ 

(This log must be kept on file for one year and kept confidential) 
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